
CritiCall Free Prep Toolkit

CritiCall Free Prep Kit - Complete Study Resource

This kit is designed to be your one-stop resource for preparing for the CritiCall dispatcher exam.

It includes:

- Official decision-making rules adapted from public agency guides

- Links to multiple free practice resources

- Common mistakes and tips from real dispatcher candidates

With this single PDF, you can learn the rules, practice the skills, and prepare with confidence.

1. Official Dispatch Decision-Making Rules

The following rules are used in many CritiCall tests to determine which agency (or agencies) should be

dispatched.

DISPATCH RULES:

POLICE should be dispatched if:

- A crime is in progress

- A crime has just occurred

- A suspect is still in the area

- Traffic accidents with injuries or major damage

- Situations involving weapons or threats to life

FIRE should be dispatched if:

- There is visible flame or smoke

- Fire alarms are sounding

- Hazardous materials are involved

- Rescue is required from heights, water, or confined spaces

EMS should be dispatched if:

- There is any report of injury or illness

- The caller reports being unconscious, not breathing, or having chest pains

- Any person is trapped and injured

- Traffic accidents with injuries



CritiCall Free Prep Toolkit

UTILITY should be dispatched if:

- Downed power lines are present

- Major water leaks or sewer issues

- Gas leaks or suspected leaks

- Utility service interruptions affecting safety

MULTIPLE AGENCIES:

- If more than one of the above conditions apply, dispatch all relevant agencies.

2. Free Practice Resources

Here are some recommended free CritiCall practice tools and sample questions:

1. JobTestPrep Free CritiCall Practice Test:

   https://www.jobtestprep.com/free-criticall-practice-test

2. Dispatch Training - Sample Dispatcher Practice:

   https://www.dispatchtraining.com/free-practice

3. TestHQ - CritiCall 911 Practice Questions:

   https://www.testhq.com/blog/criticall-911-practice-test

4. Reddit r/911dispatchers - Community Tips & Shared Practice Ideas:

   https://www.reddit.com/r/911dispatchers/search/?q=criticall&restrict_sr=1

3. Common 'Gotcha' Mistakes & Tips

Real dispatcher candidates have shared common challenges they faced when taking the CritiCall test:

1. Sentence Clarity - Many people fail here. Practice breaking long sentences into short, clear statements.

2. Decision Rules - Memorize dispatch logic cold. Under time pressure, you won't have time to think through

them slowly.

3. Speed vs Accuracy - Don't rush so much that you make silly errors, but also don't overthink each question.

4. Multitasking - The test often forces you to type, listen, and respond at the same time. Practice doing two
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tasks at once.

5. Map Reading - Practice locating points quickly without second-guessing your directions.

TIP: Simulate test conditions by timing yourself and removing distractions during practice sessions.


